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Financial Highlights

Q4 2020

Total Certs 26,822

Revenue 
($mm)

$39.6 million

Adj. EBITDA
($mm)

$24.8 million

Adj. Operating Cash Flow1

($mm)
$8.3 million

(1)   Defined as Adj. EBITDA, minus CAPEX, plus or minus change in contract assets

FY 2020

94,226

$108.9 million

$69.5 million

$41.9 million
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Recent Accomplishments

Open Lending and 
Partners Strongly 

Positioned

 Credit union and bank lenders are well capitalized with ample liquidity

 Insurers modestly  impacted relative to other industries and profitable in 2020

 Low interest rate env ironment, traditional lenders retrenching, and commuters shifting away from public 
modes of transportation are driv ing positive trends

 New partnerships such as OE Federal Credit Union, Members 1st Federal Credit Union and Interra Credit 
Union

 Partnered with 8 new refinance lenders in Q4

 Added 16 new lender customers / contracts executed in Q4

 14 active implementations with “go live” dates in the next 60 days

Q4 Update

OEM Opportunity

 OEM #1

 Experienced certification growth of over 200%  from April to December 2020 (560 –

619 credit score in all markets)

 Expanded credit score offering (619 – 679) in one pilot market with controlled roll 

out to the other markets in the next few months

 OEM #2 

 Ramping up since coming back online in October 2020

 Building out pipeline with other OEMs for the future
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Growth Plan

 Expand Core Business1

 OEM Opportunity2

 CECL Relief3

 Launch into New Channels4

 Broaden Our Offerings5
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Q4 2020 Key Performance Indicators
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Q4 2020 Financial Update

Q2 2020 Financial Update

Three Months Six Months

Ended June 30 Ended June 30

2020 2020 2019 2018 2017

Revenue

Program fees 8,793$              21,505$            36,667$      25,044$      17,064$      

Profit share 12,163              15,938              53,038        24,835        13,735        

Claims administration service fees 1,111                2,054                3,142          2,313          1,581          

Total revenue 22,067              39,497              92,847        52,192        32,380        

Cost of services 1,827                4,322                7,806          4,603          3,019          

Gross profit 20,240              35,175              85,041        47,589        29,361        

Operating expenses

General and administrative 14,650              18,218              13,774        12,125        7,986          

Selling and marketing 1,295                3,373                7,482          6,188          4,532          

Research and development 349                   707                   1,170          802             691             

Operating income 3,946                12,877              62,615        28,474        16,152        

Other income/expense

Change in fair value of contingent consideration (48,802)             (48,802)             -             -             -             

Interest expense (3,644)               (4,408)               (322)           (341)           (418)           

Interest income 44                     61                     24              13              10              

Other income 3                      3                      197             170             85              

Net income before income tax (48,453)             (40,269)             62,514        28,316        15,829        

Provisions for income tax 1,352                1,364                (30)             37              59              

Net income (49,805)$           (41,633)$           62,544$      28,279$      15,770$      

Adjusted EBITDA 15,414$            24,971$            64,925$      31,309$      17,273$      

Years Ended December 31,
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Reconciliation of Net Income (Loss) to Consolidated Adjusted EBITDA

($ in 000)
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Total Share Count

Shares In millions

Total Shares Outstanding December 31, 2020 126.8

Treasury Shares 1.4

Total Shares Issued 128.2


